O’NEILL

SCHOOL OF PUBLIC AND
ENVIRONMENTAL AFFAIRS

O’Neill International Visiting Scholar Program
Frequently Asked Questions (FAQ’S)

Welcome to the O’Neill School! We are happy to host you for your international research period. This
guide will help answer the questions you have about your time here at Indiana University.
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Preparing for your time abroad

J-1 Process Timeline

LNk wN PR

Send J-1 visa documents to the O’Neill International Office (OIO)

Wait for approval of documents by the Office of International Services (OIS)
Wait to receive DS-2019 in mail

Start looking for housing in Bloomington

Receive DS-2019 in mail

Make visa appointment; bring all required documents to appointment
Wait to receive J-1 visa

Receive J-1 visa

Communicate with your faculty host about your research period, your goals for your time at
O’Neill, connections you would like to make, etc.

. Secure housing in Bloomington
11.
12.
13.

Make travel arrangements to Bloomington
Keep your faculty host, OIO, and OIS updated on your arrival date

Upon arrival, email faculty host, OlO, and OIS to arrange orientations (see “Orientations” section
below for more information).

Useful contacts and emails

IU is a very large university and therefore you will need to consult various offices and departments
across campus for your questions. We recognize that this can be confusing! Please see below for a
summary of who to go for what questions:

Your faculty host

For questions about your research period, resources for research, connections to other faculty
and research groups, Bloomington recommendations (housing, schools, fun activities, etc.), how
to get involved at O’Neill, on-campus, and in community, etc.

Registrar (reghelp@iu.edu)
For questions about auditing, course registration, charges related to course registration, what is
included in your enrollment fees.

Bursar (bursar@iu.edu)
For questions about financial charges on your IU account.

OIS (terwitch@iu.edu)

For questions about your visa or immigration status, health insurance, proof of financial means,
about auditing, setting up a bank account, English classes, travel advice, orientation, safety,
general resources.

0I0 (oio@indiana.edu)
For questions about booking the shared office space, resources within O’Neill, housing
information, setting up your IU email and account.
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How do | find housing in Bloomington?

Visiting scholars are required to find their own housing that fits their needs for the research period in
Bloomington. OIO and OIS cannot find housing for you. We recognize that arranging housing from
abroad is complicated, so please closely review our detailed “Housing Guide for Visiting Scholars” (sent
to you with this guide).

o Housing Links:
e Office of International Services: Living in the U.S.
[https://ois.iu.edu/living-in-the-us/housing/index.html]
e SummerHouse Short-Term Furnished Rentals
[https://www.summerhouseatindiana.com/short-term]

e Airbnb — Bloomington
[https://www.airbnb.com/a/stays/Bloomington--Indiana--United-States]

e |U Classifieds (requires university account)
[https://one.iu.edu/task/iu/classifieds]

How do I set up an IU email account?

You will be able to set up your email account approximately one week before your arrival date using
your 10-digit University ID number. To set up your IU email account, you will visit the U Account
Management Services website. You will need to provide your last name, your date of birth and your
University ID number. Please note that it can take 24-48 hours for your account to be activated once you
have created it.

During the semester, you can access email using One.lU. On this site, you will search “Exchange Online”
in the top search bar. After clicking on Exchange Online, you will be taken to a login page. You will login
using your IU username and passphrase. It is very important that you check your IU email at least once
every couple of days (ideally, every day) during the semester. U offices and faculty will use your IU
email to contact you with important information.

Do I need health insurance?

Yes, you are required to have health insurance for the entire time you are in the U.S. You may either
purchase insurance from IU, or use insurance from your home country. The U.S. Department of State
mandates minimum coverage levels that your plan must meet:

$100,000 for each sickness or illness (for women this must include maternity/pregnancy care)
$100,000 for each accident or injury

$50,000 for medical evacuation (in case you must return to your home country for medical care)
$25,000 for repatriation (in case of death, this covers the cost of returning the body to the home
country)

Additionally, your health insurance policy cannot have a deductible that exceeds $500 per accident or
illness. If you have dependents in the U.S., you must obtain qualifying health insurance for them, too.
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All of these requirements can be reviewed on the Office of International Services website here.

If you have questions about whether or not your current insurance plan meets these requirements, or
want to know how to purchase IU health insurance, please contact the Office of International Services

(OIS) directly at ois@iu.edu.

Can | audit courses?

Auditing courses refers to taking a class for non-credit, meaning you take the class without getting a
grade or IU credits. Scholars are able to sit in classes, participate in discussion, and complete
assignments as if they were taking a class, but receive no grades or credits. This option is generally taken
by scholars wishing to learn more on a particular subject while conducting their research. Although
auditing courses is much cheaper than enrolling in them, university fees still apply.

As a visiting scholar, your primary purpose at IlU must be research and therefore visiting scholars are
limited to auditing one course per semester. Scholars interested in auditing a course will be responsible
for paying all associated fees and costs. Scholars are only eligible to audit a course if they are staying for
a minimum of one semester at Indiana University. We cannot process auditing forms in the middle of
the semester, or for scholars who will not stay for the full semester.

If you are interested in auditing, please contact oio@indiana.edu for more information about the
process and associated fees.

How much does it cost to audit courses?

Auditing courses is completely optional and most visiting scholars opt not to. However, if you are
interested in auditing a course, you will be responsible for all associated fees and costs.

Auditing costs $25 per credit hour (¥$75 per class), plus campus fees detailed below. On top of these
fees, you will be charged IU’s standard International Student Fee which only applies to international
students who enroll in courses (audit and for-credit). This fee ranges from $350-$700 depending on the
# of credits you enroll in.

The tables below show Spring 2023 estimates for auditing of different credit hours. Prices generally
escalate per course. Each course is usually 3 credit hours.

3 Credit Hours (~1 class):

Credit-Hour Fees: (525.00 x 3 credit hours) $75.00
Mandatory Fees: Technology Fee: $52.08
Transportation Fee: $17.44

Student Health Fee: —

Activity Fee: $55.46
Repair & Rehab Fee: $51.08
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Program Fees: -
Total: $251.06

*The International Student Fee will apply as well — this is typically S350 but can be more.
o Auditing Links:

e Student Central: Audit a Class
[https://studentcentral.indiana.edu/register/audit.html]

e Student Central: Fees by Semester
[https://studentcentral.indiana.edu/pay-for-college/cost-of-iu/semester-fees.html]

e |U Course Search
[https://sisjee.iu.edu/sisigps-prd/web/igps/course/search/]

How do I get a transcript of my audited course(s)?

You can find detailed and complete information on ordering or downloading your transcript on this
page.

You can download your unofficial IU Transcript in one.iu at this link. This unofficial transcript will show
the course you audited, the amount of credits it was, and that you took the course for noncredit (NC).
Unofficial transcripts are free to access and download, there is no cost.

If you need an official transcript, you can order an eTranscript to be sent via email to you or your home
institution. You will order the transcript at one of these links depending on your status at the time of
ordering: eTranscript Request for Recent Students or eTranscript Request for Former Students. Official
eTranscripts cost $10 and are emailed to the recipient — you will receive these immediately. Official
printed transcripts cost $15 and are sent via post to the recipient — you will receive these in 4-6 weeks if
sending to an international location.
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Getting to Bloomington

Which airport is the closest to Bloomington?

The Indianapolis International Airport (IND) is the closest airport to Bloomington — it is about an hour
away by car/bus. The Indianapolis Airport is well-connected to major hubs like Chicago, Detroit, New
York, and DC. You will most likely connect at one of these cities before making your way to Indianapolis.

Before booking your flight, please make sure that you are going to arrive in time to check in to your
lodging. Many apartment complexes in Bloomington are unable to give people their keys after 5 pm
when their offices close. If you cannot arrive in time to check in, you will need to reserve a hotel room
for the night.

How do I get from the Indianapolis Airport to Bloomington?

We would highly recommend viewing a short video by the Office of International Services (OIS) which
provides useful tips on getting through the Indianapolis airport and finding transportation to
Bloomington.

You can consult the Office of International Services (OIS) website here for detailed suggestions and
advice on how to get from the airport to Bloomington.

The cheapest option is the airport shuttle ($29 each way) — the shuttle takes students and scholars from
the airport and drops them off at locations around the IU campus and city of Bloomington. The shuttle is
scheduled for certain times so you may have to wait for it to arrive at the airport after your land. Make
sure to find the closest shuttle stop to your lodging in Bloomington using a map.

Uber/Lyft are the most convenient as you can find a driver immediately after landing and collecting your
luggage and start your journey to Bloomington right away. However, it can be expensive (550-S100+).

o Transportation Links:
e Indianapolis International Airport
o [https://www.ind.com/]

e Office of International Services: Travel Arrangements
o [https://ois.iu.edu/admissions/prepare-first-year/travel/index.html]

e Office of International Services: Airport Shuttle
o [https://ois.iu.edu/living-in-the-us/transportation/shuttle/index.html]

e Uber — Indianapolis
o [https://www.uber.com/global/en/cities/indianapolis/]

e Lyft — Indianapolis
o [https://www.lyft.com/rider/cities/indianapolis-in]
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Getting settled

Where can | get cash?

If you plan to exchange currency in the United States, you will want to do so when you arrive in the
airport. Unfortunately, there are no currency exchange offices in Bloomington. However, please keep in
mind that you should be able to withdraw money at an ATM using a credit or debit card from your home
country. You will want to talk to your bank about potential fees involved for using the ATM.

How can I access the Internet on campus?
To access the internet from your phone or laptop while on campus, you will connect to the IU Secure

WiFi network. You can connect to this network using your IU username and passphrase from your email
account. For details about connecting to IU Secure, please visit the |U Secure website.

If your IU username and passphrase are not yet working when you arrive on campus, you can use the IU
Guest WiFi network, provided by the university, to connect to the Internet. To connect, make sure your
device’s wireless networking (Wi-Fi) is turned on, and select the “IU Guest” network. You will need to
enter your non-lU email address to access the network.

How do I get a cellphone?

Cell phone companies offer both postpaid and prepaid services. For a detailed description of these
services, please visit the Office of International Services (OIS) website. Please note that it is possible to
use your phone from your home country; however, you may need to buy a new SIM card.

There are several cell phone companies in Bloomington where you can purchase a phone and/or phone
plan. Many are located at College Mall on the East Side of Bloomington.

AT&T (inside College Mall)
2894 E. 3rd Street
812-349-4016

Verizon Wireless
3707 W 3rd Street
812-287-8003

Best Buy
2721 E 3rd Street
812-336-7921

What is a CrimsonCard?
A CrimsonCard is Indiana University’s identification (ID) card for faculty, staff, students, and scholars.

Your CrimsonCard shows your name, photo, and identifies you as a scholar at IU. It allows you to ride
Bloomington and IU buses for free, check out materials at the library, and print course materials. You
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can also deposit money on your CrimsonCard to pay for things like printing, food on-campus, etc. As part
of your welcome orientation, someone from the O’Neill International Office will take you to get your
CrimsonCard. You cannot get this until you have arrived on campus.

Where can | print course materials?

There are printing stations located all across campus, including in the O’Neill building, Wells Library, and
the Indiana Memorial Union (IMU). You can print from either an IU computer or your personal
computer. If you print from an IU computer, your print will automatically be sent to a printing station. If
you want to print from your personal computer, you will need to first install U printing software.
Instructions on how to do this can be found here. Once you have submitted your print job, you will go to
a printing station and swipe your CrimsonCard. Your print job will appear on the screen and you can
then select it to print.

What kind of academic resources does IU offer?

There are several libraries located across campus. Herman B Wells library, the largest, is located just
across the street from O’Neill. In addition to containing multiple IU departments, the Wells library also
offers tech support, printing and computer help, and software and technology training in the Wells
Learning Commons on the first floor. This is a great resource if you are having any computer or
technology problems with which you need assistance. Wells library also has a number of eateries and
cafes located on the bottom floor.

IU also offers many featured online resources which can be used to locate relevant articles and other
academic materials. A list of these online resources can be found on the IU libraries website. For most of
these resources, you will be required to login with your IU username and passphrase before accessing
them.

You are also able to access software packages for free using IlUware or IUanyWare. IUware allows you to
download software packages such as Adobe and Microsoft Office and install them on your computer for
free. lUanyWare is a client virtualization service which allows 1U students, faculty and staff to use a web

browser or mobile app to run certain IU-licensed software applications without having to install them on
your computer or mobile device.

Can | have an office?

Yes, O’Neill offers a shared office space, room 375L, in the O’Neill building for visiting scholars. This is a
private office with a desk, office supplies, and white board. Scholars can reserve the 375L by emailing
oio@indiana.edu with the dates/times during which you would like to use the office.

Once you have your IU email set up and have access to Outlook, you can request to book 375L yourself
within the Outlook Scheduling Assistant. Instructions below:

e Open Outlook

e Go to Calendar

e (Click “New appointment”
e (lick “Location”
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e |n top left search bar, type “BL-SPEA” and click the arrow button

e Scroll through options to find and select “O’Neill School Bloomington Conference Room PV-
375L”

o (lick “Rooms”

e C(lick “OK”

e  Pick times you would like to reserve the room

e Enter your name in the appointment title section

e Send request and wait for OIO to approve or decline

In addition to the O’Neill shared visiting scholar office space, there are several study and work spaces on
campus that scholars can take advantage of. The Business/SPEA Library, located in the basement of the
O’Neill building, has quiet individual work stations. In addition, the Herman B Wells Library, located right
across the street from O’Neill, rents out graduate student study carrels (i.e. small cubicles in quiet
sections of the library which you can use). It is free to rent out your own study carrel. To do so, you will
need to complete the Wells Library Graduate Carrel request form online.

Where can | get groceries?

Bloomington has many grocery stores, but they are not always located within walking distance of
lodging and neighborhoods. Depending on where your lodging is located, you will likely be near some
kind of grocery store. Some examples below:

East Side

Kroger: 1175 S College Mall Rd (near College Mall)
Aldi: 2813 E 3" St

Fresh Thyme Farmers Market: 2812 E 3rd St
Bloomingfoods East: 3220 E 3rd St

Btown International Market: 2901 E Covenanter Dr

West Side

Aldi: 2035 Liberty Dr

Fresh Thyme Farmers Market: 3600 W 3rd St
Kroger: 500 S. Liberty Dr

North Side
Kroger: 1825 N Kinser Pike

Downtown

Bloomingfoods West: 316 W 6th St
Sahara Mart: 106 E 2nd St

Kroger: 528 S College Ave

South Side
Kroger: 4025 S Old State Rd 37


https://libraries.indiana.edu/bsic
https://libraries.indiana.edu/wells
https://libraries.indiana.edu/wells-library-graduate-carrel-lockable-bookshelf-guidelines

How can | get around Bloomington if | don’t have a car?
IU students and scholars have access to both campus and city bus services.

The Campus Bus Service provides basic transportation on campus. You do not need to show any form of
ID or pass to ride a campus bus. Campus buses have a letter in front of them. A list of campus bus
schedules and routes can be found here.

The City of Bloomington Bus provides bus service on and off campus. If you are riding on a city bus, you
must show your CrimsonCard to the bus driver as you are getting on the bus. City buses have a number
in front of them. A list of city bus schedules and routes can be found here.

Both bus services offer live bus tracking, so that you can see how close a bus is to you. You can use the
DoubleMap service online or download the DoubleMap app on your smart phone. If you are unsure of
how to get from your apartment to O’Neill, you can use Google Maps to enter your address, select
Directions, and then enter O’Neill’s address (1315 East Tenth Street, Bloomington, IN, 47405). If you
click on the bus icon, it will tell you the bus route you need to take. Please note that campus and city bus
schedules change on holidays or during school breaks.

Uber/Lyft are also common options for getting a ride to and from places. For safety reasons, please
remember to always verify that the license plate on the app matches the license plate on the vehicle
before getting in.

Zipcar — the world's largest car sharing and car club service that is an alternative to traditional car rental
and car ownership. More information can be found here.

Bicycles are also a popular option for Bloomington residents. There are many different bike shop
options, and many people sell used bikes on IU Classifeds and FB Marketplace as well. Bicycle theft is the
most common criminal activity in Bloomington.

o Bicycle Links & Contact Information:
e Bicycle Garage, Inc. - (812) 339-3457

507 East Kirkwood Ave
[https://www.bikegarage.com/]

e Bikesmiths - (812) 339-9970
112 South College Avenue
[https://bikesmiths.net/]

e Revolution Bike & Bean - (812) 336-0241
401 E 10 st
[https://www.revolutionbikeandbean.com/]

e Bloomington Community Bike Project
Offers bicycles in exchange for volunteer hours
[https://btownbikeproject.org/]
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How can | set up a bank account in Bloomington?

Although it is not mandatory, if you choose to set up a bank account in the United States, there are
several banks in Bloomington. Two of the most common bank options in Bloomington are IU Credit
Union and Chase Bank. If you are planning to travel within the United States during your stay, Chase may
be a better option for you. Because it is a national bank, you will be able to withdraw money from ATM’s
and not have to pay a fee. Both banks have multiple locations close to campus.

For each bank, you will need the following documents to set up an account:

Chase Bank

Passport

DS-2019

Proof of local residence (this would take the form of a contract or lease with your apartment company)
Minimum $25 USD in cash

IU Credit Union

Passport

DS-2019

Second form of ID (usually scholars use their CampusAccess card. However, it just needs to be
something with your picture and name on it)

Minimum $5 USD in cash

You will want to talk to the banks individually about any fees associated with setting up an account.
How do I get involved on campus?

We encourage you to work closely with your faculty to host for help getting involved in O’Neill and
campus activities related to your research. Faculty hosts can include you in research groups, invite you
to lecture and seminar series related to your research, help connect you to other faculty and students,
and more.

For information about upcoming O’Neill events, you can visit the O’Neill online events calendar:
https://oneill.indiana.edu/events/. This calendar includes various events, academic talks, and seminars
that are given throughout the semester. These are generally free and open to the public.

You can also find information about campus-wide IU events here: http://events.iu.edu/iub.html. Many
IU events are free and open to the public.

Is Bloomington safe?

Bloomington is generally a very safe place. However, it is important to be aware of your surroundings
and to know which safety and emergency assistance resources are available to you. Indiana University
and the city of Bloomington offer a number of resources in order to keep you safe.

Emergencies: 9-1-1

In addition to using your own phone to call 911, you will notice that there are phones with blue
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lights all over campus. These phones have a red button that can be pressed to immediately call
911 in the event of an emergency, and the location of the blue light is automatically
communicated to the police.

IUPD-Bloomington: 812-855-4111

IUPD is IU’s very own police department that operates all day, every day. You will frequently see
IUPD driving around campus.

Safety Escort: 812-855-SAFE (7233)

Safety Escort is a student-run transportation service for IU Bloomington students and staff as an
alternative to walking alone at night. It is free of charge. Hours are Sunday through Thursday
from 8 p.m. to 11:45 p.m.

What types of restaurants does Bloomington have?

Bloomington is home to an abundance and variety of restaurants. The 4th Street area downtown
features the second largest per-capita number of international restaurants in the United States with
cuisine ranging from Tibetan to Thai to Indian. Kirkwood Avenue and downtown Bloomington around
the square are also full of restaurants. Most restaurants will have both meat and vegetarian and vegan
friendly options. Some Bloomington favorite restaurants include: Uptown Café (great breakfast), The
Owlery (vegetarian comfort food), Samira (Afghani specialties), and Mother Bears (delicious pizza).

For additional information on places to eat and things to do in Bloomington, please visit the
Bloomington Visitor Center website.

Can | use the IU gyms?

You will be able to use the IU gyms if you pay for an |[U Rec Sports membership or day-pass. If you are
interested in getting a membership or day-pass, you will want to visit either the Student Recreational
Sports Center (SRSC), located on 1601 Law Lane, or the Bill Garrett Fieldhouse, located on 1025 E. 7th
Street. Both gyms are very close to the O’Neill School.

At the SRSC or Fieldhouse, you will go to the Membership Services desk and ask to sign up for a
membership. Bring your IU CrimsonCard when you go to set up your membership or purchase a day-
pass. This will make the process simpler.

Please note that if you are auditing a course during your stay, you may be eligible to pay a lower student
rate for a membership. You will need to consult the Registrar at reghelp@iu.edu regarding whether your
audit enrollment will include the student activity fee and therefore access to the gyms.

Are there ways to improve my English while | am here?

Throughout the fall and spring semesters, the Office of International Services offers Practical English
Tutorials (PET). These tutorials offer international students and scholars the opportunity to talk with
native English speakers on a wide variety of topics, including slang, holidays and American culture.
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Orientations

What do | need to do when I get to Bloomington?

There are three orientations that you will need to attend upon arrival in Bloomington, please read more
about them below:

1. OIS Scholar Check-in

Within the first week of your arrival in Bloomington, you are required to check-in at the Office of
International Services (OIS). You will need to choose a time to go to OIS from the time options
below. You do not need to make an appointment, you will just arrive at OIS during one of the
timeframes below:

OIS Scholar Check-in is available Monday — Friday from 9-11am or 1-3pm at OIS, located in the
Ferguson International Center at 330 N Eagleson Avenue on the IU Campus. The OIS Scholar
Check-in is required.

You must bring immigration documents (passport with visa stamp, DS2019 document, etc.) and
local living address information to the check-in.

2. OIS New Scholar Orientation

In addition to the OIS check-in, you will need to attend the OIS New Scholar Orientation. This
orientation will help you understand important guidelines for your research stay, understand the
parameters of your J-1 visa, and will answer any questions you may have.

OIS New Scholar Orientation is scheduled on Friday mornings at 10 a.m. Scholars will be
assigned an orientation appointment time upon completion of the check in process. The
orientation will take place at OIS, located in the Ferguson International Center at 330 N Eagleson
Avenue on the IU Campus. The New Scholar Orientation is required, you must attend your
assigned session.

3. O’Neill New Scholar Orientation

At this O’Neill-specific orientation, you will meet the staff of OlO, go over the FAQ sheet, take a tour
of the building, see the office space you can work in, see the library and café, and answer any
guestion you may have.

Someone from OIO will contact you about setting up a time and day for your O’Neill Orientation.
The O’Neill New Scholar Orientation will take place at the O’Neill International Office in SPEA
Room 201 in the O’Neill School building at 1315 E Tenth Street. The O’Neill Orientation is
required.



Useful Websites

OIS Website: https://ois.iu.edu/index.html

O’Neill International: https://international.oneill.indiana.edu/

Airbnb — Bloomington: https://www.airbnb.com/a/stays/Bloomington--Indiana--United-States

Airport Shuttle Information: https://ois.iu.edu/living-in-the-us/transportation/shuttle/index.html

Audit a Class: https://studentcentral.indiana.edu/register/audit.html

Bicycle Garage, Inc.: https://www.bikegarage.com/

Bikesmiths: https://bikesmiths.net/

Bloomington Community Bike Project: https://btownbikeproject.org/

Bloomington Visitors Center: https://www.visitbloomington.com/about-us/visitors-center/

Business/SPEA Library: https://libraries.indiana.edu/bsic

Campus Map: https://map.iu.edu/iub/

Campus Bus Services: https://iubus.indiana.edu/schedules/index.html

Canvas: https://iu.instructure.com/

Cell Phone Plans: https://ois.iu.edu/living-working/cell-phones/index.html

Chase Bank — Bloomington: https://locator.chase.com/in/bloomington

CrimsonCard: http://cacard.indiana.edu/cacard/

GO Express Travel Bus: http://goexpresstravel.com/airport_shuttle

Graduate Carrel Request Form: https://libraries.indiana.edu/graduate-carrels

Herman B Wells Library: https://libraries.indiana.edu/wells

Indianapolis International Airport: https://www.ind.com/

IU Account Management Services: https://access.iu.edu/starterkit

IU Classifieds: https://one.iu.edu/task/iu/classifieds
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IU Course Search: https://sisjee.iu.edu/sisigps-prd/web/igps/course/search/

IU Credit Union: https://www.iucu.org/

IU Gym: https://recsports.indiana.edu/home.php

IU Online Events Calendar: https://events.iu.edu/bloomington/

Living in the U.S.: https://ois.iu.edu/living-in-the-us/housing/index.html

Lyft — Indianapolis: https://www.lyft.com/rider/cities/indianapolis-in

O’Neill Online Events Calendar: https://oneill.indiana.edu/events/

One.lU: https://one.iu.edu/

Practical English Tutorials (PET): https://ois.iu.edu/get-involved/english-tutorials/index.html

Revolution Bike & Bean: https://www.revolutionbikeandbean.com/

Semester Fees: https://studentcentral.indiana.edu/pay-for-college/cost-of-iu/semester-fees.html

SummerHouse Short-Term Rentals: https://www.summerhouseatindiana.com/short-term

Travel Arrangements: https://ois.iu.edu/admissions/prepare-first-year/travel/index.html

Uber — Indianapolis: https://www.uber.com/global/en/cities/indianapolis/
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